
Return / repair order form 

Please note that a return can only be made under the following conditions:
• The return of parts that are not required, needs the consent of SCHAUER.
• There must be no more than 3 months between delivery and return (replacement part max. 2 weeks).

In general, handling charges will be charged for processing (excluding warranty). 
• Goods sent to Schauer must be free of hazardous substances and in a clean condition.
• If there is no response from the customer within 4 weeks of notification by Schauer, the goods can be disposed 

free of charge!
• In all other respects, the General Terms and Conditions of Schauer shall apply unless you object to the above.

Please fill out the form completely, so that it can be processed quickly!

Repair order return goods To attention of SCHAUER to Mrs./Mr.
replacement part   .………………………………………………… 

Name of the client:              ……………………………………………………………………………….. KD no: …………………………. 

Phone/Mobile ………………………………….……….                Email ………………………………………………………………………. 

  . Contact person:         (if different from the name of the client)              

Commission name:   (If client is a dealer)               . 

(Billing) address     Delivery address (if different) 
Street / No. 
…………………………………………………………………………… 
Zip code / City 
…………………………………………………………………………… 
Country
…………………………………………………………………………… 

Street / No.
…………………………………………………………………………… 
Zip code / City
…………………………………………………………………………… 
Country
…………………………………………………………………………… 

Item number Amount Article description

Year of const. Delivered to customers at Document number (AB, RG. o. LS) 

Error description /reason for return  .....…………………………………………………………………………………………………… 
…………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………… 

Error type:  electric    /    mechanic   /    So�ware   Error occurs:     constant /  occasionally 
 wrong delivery /  transport damage /  other   ……………………………………………………………………………. 

 return defective parts as well  storm damage      Date   /      Time 

Cost estimate requested before repair  YES/ NO, if nothing has been marked, you will be 
informed of further action if the repair costs are higher than 50% of a new appliance (list price). (Please 
note that if no repair or new purchase is made, the assessment costs will be charged.).  

Date, Name  Signature 

…………………..….., …………………………………………………………………………………,  ………………………………………………… 

Entrance at Schauer on:          ....................................       by   agency/parcel service      Client     Fitter 

Taken over from:    .......................................................P-No.:  ………….……………..….            P.No.:………………………

 or


	Reparaturaurag: Off
	Retourware: Off
	einlagern: Off
	z Hd Fa SCHAUER an FrauHerrn: 
	Name des Auraggebers: 
	KDNr: 
	TelNr  Mobil: 
	ArkelnummerRow1: 
	AnzahlRow1: 
	ArkelbezeichnungRow1: 
	BaujahrRow1: 
	Geliefert an Kunden amRow1: 
	Belegnummer AB RG o LSRow1: 
	Fehlerbeschreibung 1: 
	Fehlerbeschreibung 2: 
	Fehlerbeschreibung 3: 
	Falschlieferung: Off
	Transportschaden: Off
	Andere: Off
	elektrisch: Off
	mechanisch: Off
	Soware: Off
	ständig: Off
	gelegentlich: Off
	defekte Teile ebenfalls retoursenden: Off
	Gewiterschaden Datum: Off
	JA: Off
	NEIN falls nichts markiert wurde werden Sie bei: Off
	SpedionPaketDienst: Off
	Kunde: Off
	Monteur: Off
	Übernommen von: 
	PNr: 
	PNr_2: 
	Emailadresse: 
	Ansprechperson falls abweichend: 
	Kommissionsname falls abweichend: 
	Rechnungsadresse Straße: 
	Rechnungsadresse PLZ/Ort: 
	Rechnungsadresse Land: 
	Lieferadresse abweichend Straße Nr: 
	Lieferadresse abweichend PLZ Ort: 
	Lieferadresse abweichend Land: 
	Fehler tritt auf: 
	Datum: 
	Uhrzeit: 
	Datum-Ende: 
	Name-Ende: 
	Eingang Firma Schauer: 


